
OUR 2023 FINANCIAL STEWARDSHIP STORY

Transparency with your premiums is our responsibility
 

As a mission-dri ven, not-for -pro� t compan y, our �r st priority is to impro ve the health of our 3.4 million member s and 
the communities we serve. 

 
 We used 88 cents from every premium dollar to pay for our member s’ medical needs.

And we work ed hard to operate ef �ciently to k eep costs down for our customer s.

Our members’ health
care claims totaled
$17.81 billion in 2023.

7¢   Other medical services
8¢    Prescription drugs
21¢  Outpatient facility care
23¢  Inpatient facility care
29¢  Physician services

 
 
  

 
3¢ Taxes and fees 
8¢ Operations

11%
Operating Costs88% 

Direct Medical Costs

We’re right her e for g ood.  See how at BCBS Tnews.com
©2024 BlueCross BlueShield of Tennessee, Inc., an Independent licensee of the Blue Cross Blue Shield Association

We paid $507 million in taxes that suppor t programs and services bene�tting 
Tennesseans, and we earned $509 million in af ter-tax net income.

OUR NET INCOME

2019 2020 2021 2022 2023

1.9%
2.7% 2.5%

0.1%

2.8%Our net income 
represents 2.8% of our 
gross revenues, and our 
�v e-year average for net 
income is 2.9%.

Our net income 
represents 2.5% of our 
gross revenues, and our 
�v e-year average for net 
income is 2.0%.

Just as �nancial experts 
advise families save for 
about 4-6 months for 
unexpected expenses, 
we follow a similar 
approach. Our total 
reserves would cover 
our members’ claims for 
about 4 months.  Required R eserves      Unassigned 
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Our reserves – built o ver 75 year s – now total $4.8 billion, but $2.8 billion of those are required based 
on how man y member s we have and how muc h we have to c harge in premiums. These reserves are as 
impor tant as ever as we navig ate economic shif ts and uncer tainty together .

We are a not-for -pro� t, whic h allows us to earn lower margins but also brings a 
responsibility to maintain strong reserves.

OUR REQUIRED RESERVES
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